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In March Cisco announced the Cisco Unified Communications System, an integrated, compre-
hensive business communications solution that includes over 30 new products, enhanced man-
agement and administration, and simplified packaging to extend Cisco’s solutions for the busi-
ness voice market. 
 
The Cisco Unified Communications System includes both new products and enhanced versions 
of existing products, of which CallManager 5.0 is the most exciting.  
 
Line-side Session Initiation Protocol (SIP) support is built into Cisco CallManager 5.0, CallMan-
ager Express and selected IP endpoints. CallManager 5.0 also features integrated support for 
presence-based applications and, will include integrations with other presence-based applications 
and clients. Call Manager 5.0 is available as a Linux-based appliance, enabling simplified instal-
lation and upgrades. 


